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Statement of Confidentiality and Non-Disclosure

This document may not be copied, in whole or in part, without the written consent of Sindu Trading
and Projects. This document contains proprietary and confidential information. The recipient agrees
not to disclose any information concerning this document to others except to the extent those matters
are generally known to, and are available for use by the public.

Sindu Trading and Projects retains all title, ownership and Intellectual property rights to the material
and Trademarks contained herein, including all Supporting documentation, files, marketing material,
and multimedia. Every effort has been made to ensure that the Information in this manual is accurate.
Sindu Trading and Projects is not responsible for printing or clerical errors.

HEAD OFFICE

75 Jennings Road
Colita

Estcourt

3310

Registration Number: 2013/099522/07

Other company and product names mentioned herein are trademarks of their respective companies.
Mention of third-party products is for informational purposes only and constitutes neither an
endorsement nor a recommendation. Sindu Trading and Projects assumes no responsibility with
regard to the performance or use of these products.

Designed and published in the Republic of South Africa; Johannesburg.
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The Business Philosophy of Sindu Trading and Projects

Sindu Trading and Projects is a multi-disciplinary business entity committed to providing professional
services to clients with a focus on maximizing client satisfaction. Established in 2013 Sindu Trading
and Projects is a 100% black owned company.

It is our commitment to our clients, which has won us trust and respect; along with the fact that the

solutions we offer continually surpass client expectation. The current business environment is

increasingly becoming competitive and special attention should be paid to the diverse needs and

demands which are unique from client to client in order to curb the challenging, turbulent and

unpredictable changes as the new economy is being driven by globalization. Our secret lies in the fact
that we also learn and acquire the aptitude to deliver mission critical projects on time, which is key

and is our primary focus.

We are professionals in our field and we are proud of the excellent level of personal service we provide
to our clientele as we are dedicated to our business and our way of exertion. Consistency is our
middle name to deliver superior value and provide competent solutions to our clients' business
challenges.

CORE MISSION

Our mission is to provide quality service at an accelerated pace in the supply, construction and
marketing industry contributing to economic value of our communities and the country at large. By
meeting the client’s needs, we ensure value-adding and prosperity to our customer’s bottom line by:

| Promising to deliver and maintain high ethical standards whilst pursuing sound business
practices.

| We give our clients a pleasant, satisfying and straightforward experience of using our services
by following simple, streamlined processes and communicating in a way that they understand.

UNPARALLELED VISION

Our vision is to be the leading supply, construction and marketing company in Africa. And to provide
the efficient service to our stakeholders while caring for the employees as well. Driven by a clear vision
of the future - for our clients, our business and our profession:

| Our products and services deliver consistent and predictable results, which always provide a
return on investment that either meets or exceeds realistic projections.

| To always create a positive and supportive environment for our staff and partners where they are
encouraged to grow personally and professionally and reach their own goals.

COMPANY GOALS AND OBJECTIVES

Our objectives are clear-cut from the beginning. These are to offer a service that solves the
customers’ needs first and foremost as well as operate in accordance with the highest standards of
professionalism and integrity in dealing with our Clients to meeting or exceeding expectations.
Furthermore, we believe that we must develop strong and positive relationships, which will mutually
be beneficial to everyone that we do business with. One of our key strategies is to develop market
penetration methods and distribution techniques that enhance speedy delivery of service.

e To be efficient.

e Ensure client satisfaction all time.

e To provide quality services for the benefit of our clients.

e To make a contribution to a number of unemployed citizens.
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Sindu Trading and Projects Functions and Specialisation

SERVICES

Our services are broken into multiple functions. Sindu Trading and Projects brings the capabilities of a
large professional services organisation with the flexibility and personalisation that only an
entrepreneurial firm can offer. We deliver comprehensive services to a broad array of organisations—
from small and medium-sized businesses to municipalities and local government agencies.

Understanding that each engagement is unique, with deep expertise across leading platforms, Sindu
Trading and Projects rapidly and cost-effectively deploys solutions that are tailored for a broad
spectrum of organisational functions and industries. The following business functions are
representative of the positions we service;

Civil Engineering Works e Minor/Major Road construction

e Rehabilitation of roads and general surfacing
e Concrete works

e Water reticulation

e Bulk water supply

e Waste water & Sanitation

.-

Euilding Construction

e Industrial

e Commercial

® Low cost housing

o Renovation & Refurbishment

e General Supplies and Stationery

! e

e
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Our Personnel and our Dynamics

Sindu Trading and Projects believes its people are its most important asset. Sindu Trading and Projects
employees are critical to Sindu Trading and Projects’s continued success. We maintain an
organisational structure which allows the Company to grow sustainably (in line with market conditions)
and invest in strategies to attract, retain and develop skilled employees. We are committed to
protecting the human rights and health and safety of all individuals affected by the Company’s
activities including employees, clients, contractors and the general public.

People are the core of our business and their skills, experience and energy are the drivers of the
Company’s success. Sindu Trading and Projects maintains a high-performance culture which promotes

fairness, transparency and equal opportunity. Our objectives are to enhance professional development,
strengthen career planning and offer benefits to employees that contribute to their wellbeing. Page | 5

MANAGEMENT PROFILE AND TEAM

Sindisiwe Mdakane (Director)

Sindisiwe completed her studies of Diploma in Marketing at the Institute of Marketing
Management (IMM) in KZN; she started working at ABSA bank.

Ndumiso Makhathini (Senior Accountant)

Ndumiso started his career at CIDB and he completed his studies in B.Accounting in
Tshwane University

Compliance
CIDB - Construction Industry Development Board 10023757
BBBEE - Broad-Based Black Economic Empowerment Level 1
COID - Compensation for Occupational Injuries and Diseases 990000754416

Past Projects

Sub-contractor construction of Bedford sport field worth R 515 355.00
Sub- contractor for renovations works worth R 458 000.00
Supply and installation of tanks worth R 180 550.00
Emergency school repairs R 232 135.92
Construction of kick about R 279 520.00
Construction of a hall R 1557 000.00
Construction of hospital R 2 595 385.00
Sub- contractor for building R 3 400 000.00
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Contact Information

HEAD OFFICE

75 Jennings Road
Colita

Escourt

KwaZulu Natal
3310
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CONTACT INFORMATION

Telephone KZN Telephone Gauteng
+27 36 352 1180 +27 12 663 1623

Website

Email
http://www.sindu.co.za

info@sindu.co.za

Gauteng Limpopo
189 Cormotant Crescent 44 Bombay Drive
Wierda Park Nirvana
Centurion Polokwane
Gauteng 0699

0157
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